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1. words: pajamas, scarves, saree, tassel, cutting tool, specification, handicraft,
rattan box and basket, characteristic look, fragrance,

2. expressions:
1. How do you ensure quality control?
2. Id like to bring up the topic of packaging.
3. Packaging has a close bearing on sales.
4. How do you prefer the goods to be dispatched, by rail or by sea?

5. Great! you have such exceptional product knowledge.
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This unit aims to enable students to:
1. understand different descriptions of products;
2. introduce companies and their products.

3. attract a customer with your knowledge about the products
4. be an effective commincator..

BER. MERREMBERTTR:

1. understand different descriptions of products;
2. introduce companies and their products.
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1. Textbook: = JiiE 5L FH #FE
2. Blackboard

3. Multiple-Media (computer, slide projector, ppt)
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Step1 Presentation

My dream company:

Ask one pair to make a presentation and introduce themselves and their dream
company.

Step2 Improvised Dialogue

The students are required to randomly choose someone else as their partner and
improvise a new dialogue with her about what we have learned in the last lecture.

Step3 Revision of extensive reading

1. What is the forerunner of Chinese Export Commodities Fair? And when is it
established?

the Exhibition of Chinese Export Commodities ; 1956

2. When was Chinese Export Commodities Fair (Canton Fair for short) changed
to China Import and Export Fair?

Step4 Warm-up

Listen to six short passages about features of products. Each part describes a
product in a different industry. Now listen and complete the following choices. Match
each of the passages with one of the names of products.

StepS Situational dialogues
1. Learn the new words in the situational dialogues.

pajamas, scarves, saree, tassel, cutting tool, specification, handicraft, rattan
box and basket, characteristic look, fragrance,

2. Listen and get a general idea of each dialogue and get familiar with the useful
words and expressions in this dialogue.

1. How do you ensure quality control?
2. I"d like to bring up the topic of packaging.
3. Packaging has a close bearing on sales.
4. How do you prefer the goods to be dispatched, by rail or by sea?
5. Great! you have such exceptional product knowledge.

3. Listen again and pay attention to the pronunciation and intonation.
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4. Practise the dialogue with your own partner using your own information.

5. Improvise a dialogue with someone else.

Step6 Exercises

1. Substitute the italicized parts with the following choices
2. Listening Comprehension

3. Build up Your Vocabulary

Step7 Extensive Reading

1. Learn the new words in the extensive reading.
apprise , debriefing, printout, interference, proactively
2. Read the passage, get a general idea and answer the following question

1). How can staff achieve effective communication with potential customers
at a display ?

2). Why should staff at a display understand how communication works ?
3) What does the phrase “Carefully Encode” mean in the text ?
4) What is the function of feedback ?

3. Read the passage for the second time and finish the multiple choices

4. Fill in the Table Below by Giving the Corresponding Chinese or English
Equivalents.

Step8 Practical Writing

2. Product Instructions
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3. Read the sample writing and get familiar with the useful expressions and

some fixed expression.
3. Do it yourself

Step9 Homework

1. Preview chapter?
2. Practice the dialogues in chapter6.
3. Get prepared for the improvised dialogue.
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